
Filing a Claim with Travel Guard 

If you purchased insurance for your Season Ski Pass, please file a claim with Travel Guard.  Refer to plan 

number 101074 P2. 

There are two ways to file a claim with Travel Guard: 

1. Call 866-690-6859 

2. Visit claims.travelguard.com/eventclaims 

We recommend filing your claim directly on Travel Guard’s website.  You can fill out all paperwork 

online and check the status of our claim online once it has been submitted.  Please allow 30 days for 

review and processing. 

1. Visit claims.travelguard.com/eventclaims   Leave the “Policy Number or Itinerary Number” blank 

and enter your last name, then “Submit”.   

 

 

 

 



2. When you leave the “Policy Number or Itinerary Number” blank, you will receive the below 

error message and a new button appears; continue “Without a Policy”. 

 

 

3. Select your reason for claiming insurance.  For season passes, “Cancellation” if prior to the 

season starting or “Interruption or Delay” if during the season.   

 

 

4. Then, “Did you notify . . .”, select “Yes” or “No” 

5. Select/enter the date the cancellation or interruption occurred.   

6. “Did you participate . . .”, select “Yes” or “No” then click “Next”. 

 

 



7.  Choose why the season was cancelled or interrupted and then add the date this occurred; 

select “Next”. 

 

 

8. Review the Required Documents and information as relevant to your season pass before 

continuing on to File A Claim.  Your claim cannot be saved unless it is complete, so ensure you 

have what is needed before beginning to complete the form.  

 



 

9. Select “Edit” for each section and complete the form.  Each section must be completed prior to 

moving on to the next section.  Ensure all information is correct before you “Submit Claim”. 



 

 

10. You will be given a Claim Number to reference should you need to submit additional 

information or communicate with the claim analyst.  You can also check your claim status 

online.  Please allow 30 days for review of the claim.   

 

 


